
 
 

 

 

Prince Bank Plc. recognized with Global, Asia’s and Cambodia’s Best Employer Brand Awards in 2019 and 

2020, is a commercial bank that strives to provide customers with the best products and services delivered 

with professionalism. 

Prince Bank Plc. has a clear vision, “to be the financial institution of choice for our target customers.” With an 

ambitious growth plan, Prince Bank Plc. is expanding its business operations and looking for highly qualified 

candidates to fill the following position. 

 

Position  : Assistant  Manager, Training Delivery 

Reporting line : Deputy Head Learning and Development  

Location  : Head Office 
  

Job Responsibilities 
▪ Provide training of the targeted courses to all related staff to be knowledgeable and applicable at 

working place. 

▪ Conduct the refreshment of the targeted Products (feature, policy, workflow and systems) to ensure 

that all related staff are knowledgeable and applicable to the updated of product information. 

▪ Actively participate with assigned projects to develop the handout/user guides and conduct the 

project training to target staff timely and effectively. 

▪ Create the OJT/learning tools and coaching tools and related learning facilities to build the learning 

and coaching culture at branch level 

▪ Monitor and support BM/DBM/Supervisor/Team leader in term of coaching skill and coaching policy 

and procedure. 

▪ As requested from branches, assist to provide coaching by applying the coaching procedure and 

various methodologies unlock the potential of targeted performers and are capable enough to 

work independently. 

▪ Develop different types of instructional materials used in training-learning (printed material, audio 

aids, visual aids, video clip, demonstrations, language laboratory, programmed instructions…) 

▪ Manage and update the instructions or user guides, assignment, training aids, etc. to ensure the 

quality of the training material and facilities which are appropriate, authenticity and authorization, 

interest/attraction, organizational or business purpose oriented, low cost,…) and proper assessment 

tools. 

▪ Manage and coordinate the assigned training and development programs (induction training, OJT, 

Certification, Coaching monitoring, Performance Improvement program, etc.) to ensure the quality 

and effectiveness of implementations. 
▪ Check and gather and submit the feedback on trainee quality from branch to direct manager to 

improve the training curriculum and methodology. 
▪ Produce the key achievement reports to follow up the status and action taken for training and 

coaching to timely record and accurate information. 

▪ Support and coach other trainers on training and coaching skill if needed. 

Job Requirements  
▪ Bachelor’s degree in business or related field. 

▪ Minimum of 2 years experiences in adult training and Banking System practitioner and coaching 

activities 

▪ Minimum of 3 years’ experience as Sale or Service Supervisor as CCS, BSS or Client Service Supervisor. 

▪ Proficient with the Analytical Thinking and Building Relationship. 

▪ Proficient in MS Office (Word, Excel, PowerPoint), Outlook, and preferable to have experience with 

other software 

▪ Committed to self-development and good command of English both written and spoken.  

Unlock Your Potential to Grow with Us! 

Please submit your updated Cover Letter 

and CV to any nearby branches or head 

office of Prince Bank Plc. or via email: 

jobs@princebank.com.kh 

 

CAREER OPPORTUNITY 

 

HOW TO APPLY 

Note: Only shortlisted candidates will be contacted for a test or interview. 
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